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1.vMatrix Installation

Please make sure to DISABLE any Anti-Virus or Firewall software during the installation of vMatrixServer

Manager. After installation has completed, you may re-enable Anti-Virus and Firewall

1)  Run vMatrix installer .( Run as Administrator privilege)
2) Click “Install” to start installation.

v VMatriX Ver 2.8.3

e

Install

| accept and agree to

3) Click “Completed” and finish installation.
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Install

4)  You will be asked to reboot the system. Click “yes”.

INFORMATION

0 You must reboot the system after drivers updated. Do you want to reboot the system now?
. [(ves ]| o

Note: If system instability occurs after installing matrix Server Manager, please try removing matrix

Server Manager and any anti-virus or security software present, and then re-installing matrix Server
Manager. If the system is stable in this configuration, re-install the anti-virus software. In some cases, this
change in install order can improve the interaction between matrix Server Manager and anti-virus
software. If issues persist, please try configuring your security software to ignore/allow/trust the

following ports and executables .

1.2 User Creation

1)  After rebooting the system, open vMatrix Server Manager by double clicking the
“vMatrix” icon in Desktop.
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Gontrol
Panel

2) Go to “User Management” page, click “New User” to create user accounts.

VMATRIX SERVER MANAGER

User Managerment [2enemveer | IR E==]

Device Management + All Cnline Offline Disconnected
Settings All | QI
Advanced

' Administrator 0 userl
Tools @0 Administrator A user1
Add-ons Offline ine
Host Information

@ user2

AR user2
Log

Offline

3 About vMatrix

3 items

Enter “User Name” and “Password” and click “Create” at the bottom.
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} VMATRIX SERVER MANAGER O anguage | = O X

User Management New User
I General
Configuration

Tools @ Create a single user Create multiple users
Add-ons |User Name (%) I |

Full Name

Device Management

Host Information
Description

Log

T Password (*)
About vMatrix

Confirm Password (*)

User must change password at next logon
User cannot change password

Account is Power Users

Account is disabled

CREATE BACK

To create multiple users at a time, select “Create multiple users”, and then select the

number of users and enter passwords or select to use user name as password for all users.

VMATRIX SERVER MANAGER S PW |anguage
User Management New User
Device Management R
General
Configuration
Tools Create a single user I (@) Create multiple users I
Add-ons Username Pattern
Prefix user prudpoint.com
Host Information
Suffix
Log ai - 600100
Variable figure length 1 -
3 About vMatrix Starting figure 1
Number of usernames 1 -

Preview user1 to userl



1.3 Device Connection

Connect the S100 device to other peripherals as show below.

B Connect the S100 zero client to the power adapter of 5V, 2A. Do not use power
adapter of other specifications to avoid damage to the zero client.
B Connect the S100 zero client connects to monitor with VGA port.
B Connect the S100 zero client to USB keyboard and mouse and other USB devices if
necessary.
B Connect the S100 zero client to Mic and speaker through 3.5mm jacks if necessary
(Audio devices through USB ports are also supported).
B Connect the S100 zero client to the network through RJ45 type Ethernet cable to the
switch or USB wireless antenna built with RT8188 chipset.
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1.4 Device Login

1)  After connecting to the peripherals, press the device power button.

2) After system boot, go the display page, select your correct language and desktop
resolution; factory default language is “English” and desktop resolution is
“1024x768".
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& Login [C] Display €& Network " Ping Q, Lock

-4

English

Select Wallpaper

Change Device Name

3) Go to “Network” page. If DHCP network service in available in your network, you can
just use the default setting to obtain an IP address for this device automatically.
Otherwise, if you want to allocate an IP address manually, cancel the option and
enter an |IP address instead.
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@ Login [C] Display @ Network ,/' Ping Q, Lock

Ethernet

o

Obtain an IP address automatically

Cancel

4) Go back to the “Login” page, select the host available in your network for connection.
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2 Login [C] Display € Network

Host List Manual Add

vCloudPoint 192.168.1.111
Windows 8.1 x64 Software Ver: 2.0.5

vCloudPointdemo 192.168.1.157
Windows Server 2012 R2 x64 Software Ver: 2.0.5

+/ Save password

Device Model: Cloudpoint S100
Device Name: . - g
Serial Number: = wum & 2
IP Address: 192.168.1.103
Firmware Version: 2.0.1.0

Upgradable to: 2.0.1.58

1) Check for any new firmware to upgrade at the right bottom of the screen. If yes, click
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to upgrade.

Enter your user’s name and password, then click “Login”. If you use a new created userfor initial log-

in to the host, you may need to wait a few seconds to minutes for preparing a desktop.

€@ Login [] Display 3 Network

Host List Manual Add

vCloudPoint 192.168.1.111
Windows 8.1 x64 Software Ver: 2.0.5

2. Using the Zero Client
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2.1 Settings Menu

Login
® Host List window shows all available hosts in the network. Host to be shown in the
list are:
1) hosts with vMatrix Server Manager properly installed and running,
2) hosts in the same network segment as the device,

3) hosts that the device ever connected to even it is not in the same network segment.

d,b Login Display -}j} Network ,,/" Ping Q, Lock

Host List Manual Add

vCloudPoint 192.168.1.111
Windows 8.1 x64 Software Ver: 2.0.5

vCloudPointdemo 192.168.1.157
Windows Server 2012 R2 x64 Software Ver: 2.0.5

e —

" Save password

® To connect to an available host not shown in the list, you can manually add the host
IP through the “Manual Add” button.
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Q,’ Login [] Display & Network ,,/' Ping Q, Lock

2

Host List Manual Add

vCloudPoint 192.168.1.111
Windows 8.1 x64 Software Ver: 2.0.5

E=——Tn

Cancel

B Password field is case-sensitive while user name field is not.

B Save password: to remember the user's name and password of this login so you won’t
have to enter user name and password again on next login. Changes will take effect
on next login.

B Auto login: enabling auto login will skip the device login page and directly enter the
system of the last login host with saved user name and password on device boot.
Auto login will automatically enable “Save password”. Changes will take effect on
next login. To cancel Auto login (go back to the device login page) after entering the
host system, disconnect or sign out user session.
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2.2 Display

C;) Login [] Display & Network ,,/' Ping Q, Lock

English

1024x768 (4:3)

Select Wallpaper

Change Device Name

Cancel

B |Language: to change the device language; available languages: English Chinese,

Russian, default: English.

B Resolution: to change the resolution for the device interface and user desktop; default:
1024x768 (4:3), maximum: 1920x1080.

B Wallpaper: to change wallpaper for the device interface.

B Device Name: to change device name; default: S100- (last 8 serial numbers). Device
name is shown at the right bottom of device interface and User Management page
on vMatrix Server Manager.
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VMATRIX SERVER MANAGER

User Management
£ T==

”J Configuration

Naviea Madal: Cloudpoint S100 g re - B
Device Name: w5100 F Addons Onine  CPLO%  Memory: 1%
Serial Number: - I -
IP Address: 192.168.1.103 = SeralNumber. 8
Firmware Version: 2.0.1.0 rorealg o

Login Time: - 5

2.3 Network

® Ethernet Settings

If DHCP network service in available in your network, you can just use the default setting to
obtain an IP address for this device automatically. Otherwise, if you want to allocate an IP
address manually, cancel the option and enter an IP address instead.

Obtain an IP address automatically

Cancel

Note: IP address of the device is for communication in LAN with matrix Server Manager only,cannot

be recognized by other internet software.
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® \WIFI Settings

You will see the WIFI Settings sub-page only when the device is a WIFI model or
connected to a supported USB WIF| antenna on device boot.

1)  Click the “WIFI” button to enter WIF| Settings page.

<P Login [ ] Display

Ethernet Wi-Fi

Please select a etwork

vCloudPoint

2. Double a click the WIFI network you are connecting to, and then enter password.
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Ethernet Wi-Fi

2) When the WIFI network you selected is displayed above the line divider, the WIFI
connection is established.

Ethernet

vCloudPoint

Note:
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1) Any antenna that is built with 8TL8188EUS chip and connects with USB 2.0 standard is supported

by vCloudPoint devices.
2) Tp link (TL-WN725N) 150 mbps.

3) TP-LINK AC1300 Archer T3U Plus High Gain USB 3.0 Wi-Fi Dongle

2.4 Ping

Ping test is to check the network connectivity between the current device and other
device, usually the destination host in the network. Simply enter the IP address of the
destination device and click the PING button. If you see a green message saying the
response time, the network between these two devices is connected fine.

@ Login | _ | Display

» 192.168.1.15|

2.5 Device Lock

To lock the device is to set up a password on device boot so that the user is required to
enter password to use the device.

L 1800-843-4686 [~ Salesindia®@vcloudpoint.com / indiasupport®vcloudpoint.com

@5 www.vcloudpoint.in & 1A, New Colony, 2nd Street, Pallikaranai, Chennai - 600100




-

Note:

1) To unlock the device, just clear the password and apply.

2) If you forget the password, you have to reset the firmware to the factory default one.

2.6 Shutdown Button

This button allows you to turn off the device without pressing the physical button on the
device. This is helpful when the device is mounted at the back of the monitor.
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P Login [] Display & Network ~ Ping Q, Lock

Host List Manual Add

vCloudPoint 192.168.1.111

Windows 8.1 x64 Software Ver: 2.0.5

Do you want to turn off the power?

2.7 Settings Lock

To lock settings is to lock down the settings on the Login, Display, Network and Lock
menu in order to prevent other users from changing these settings.

B Lock host selection: to disable the host selection and force the user to login to the
selected host. A host must be selected before this option is selected.

B Lock user credential: to disable the user to change user name and password and
force the user to login with the saved user name and password. A correct user name
and its related password must be saved before this option is selected.
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Set a password used to unlock settings

e _ = 993939 -9--______ 3

# Lock host selection

* Lock user credential

Cancel

Note:

1) To unlock the device, just clear the password and apply.

2) If you forget the password, you have to reset the firmware to the factory default one.

2.8  Keyboard Layout Settings

B Keyboard Layout Settings: to set up the language of the keyboard input; 111
languages are available, defaulted US; if the option “Apply to desktop (Windows)” is
not selected, the setting applies to input on the device interface only.

B Touch Screen Settings: to set up the display direction when using touch screen for
the device display. “Reverse X-axis” is to change the display direction fromleft-to-
right to right-to-left. “Reverse Y-axis” is to change the display direction fromup-to-
down to down-to-up.

t\ 1800-843-4686 =i Salesindia®@vcloudpoint.com / indiasupport®vcloudpoint.com

@5 www.vcloudpointin &) 1A, New Colony, 2nd Street, Pallikaranai, Chennai - 600100




NELC LS AITE

Keyboard Layout Seftings

Touch Screen Settings

2.8  Notification Log

To view naotifications, send to this device from vMatrix Server Manager on the host side.
The notification icon displays only when there is notification sent to this device.
Notifications will be cleared on each reboot or shutdown of the device.
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Device Model: Cloudpoint S100
Device Name: - ==
Serial Number: = wum & a
IP Address: 192.168.1.103
Firmware Version: 2.0.1.0

Upgradable to: 2.0.1.58

2.10 Firmware Update

It is always recommended to use the latest available version of firmware on your
vCloudPoint zero client. Each installation of vMatrix Server Manager includes the latest
firmware, so no additional downloads are necessary to complete this process. When
powered on, the zero client establishes connection with vMatrix Server Manager and checks
for update, if there is a new version available. Firmware update is not always required when
a new version of vMatrix Server Manager is used. However, some firmware of the device
may be incompatible with the vMatrix Server Manager. In this case, firmware update is

required for logging to the host.
There are two ways for you to update the firmware:

1) Click the download icon at the right bottom screen to update to the latest version

available in the network.

2) Select a host and enter user name and password. Simply click the “UPDATE” button on
the pop-up update window to update to the version included in the vMatrix Server Manager

on the host.
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@ Login =5 Display £-++> Network ,’/" Maintenance Q\ Security

Iincompatible version
A firmware update [ver 2.0.2.5] is
available for your device, do you want

to update it now?

Cancel

Verifying device firmware, please wait...

Cancel
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Updating firmware, please wait...

Note: please DO NOT pause update and make sure the connection between host and device isreliable

during firmware update. If the firmware is damaged, please reset and update again

2.11 Reset

® Reset Configuration - press F2 key on device boot.

This is to restore all custom configurations to factory default. This is often used for
restoring desktop resolution which is out of range of the monitor to 1027x768. If the
Setting Lock is enabled, you are required to enter password.

\_

I Press F2 to reset configuration I

® Reset Firmware - long press the switch button until you see the resetting window.

This is to reset the device firmware to the factory installed one. All configurations will be
recovered to the factory defaults. This is often used when device system turns faulty or is
damaged by improper firmware upgrade.
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All data will be deleted, including

configuration and locking password,
and the device firmware will also be
recovered to an initial version. Do you

want to continue the operation?

Click on Restore Button

The new batch of vCloudPoint terminals adds password verification when restoring factory settings.

The password is the last character of each segment of the terminal serial number, and is case sensitive. (eg: The
password of A5-8QVC-2021 is 5C1.)

This is to reset the device firmware to the factory installed one. All configurations will be recovered to the factory
defaults. This is often used when device system turns faulty or is damaged by improper firmware upgrade.

Wait till Device Restart - Connect lawn cable - set manual IP to the device - Now connect to host server

Restoring Terrminal...
Do Mmoot turn off thhe power.

2.12 Disconnect & sign off
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® Disconnect: to disconnect the user session; user session is still running; files and
applications are still opened and in place when user connects again. There are two
methods for a user to disconnect his session on host:

B right click on the system’s window button, choose “Shutdown or sign out”, and

then “Disconnect”.
B press the power button of the device.

® Sign out: to sign out the user; the user’s session is ended; files applications are closed.
Right click on the system’s window button, choose “Shutdown or sign out”, and then
“Sign off”.

Note: there are only options of “disconnect” and “sign off” for users, but no “power off” option to shut

down the host system.

2.13 Use USB Devices

To use supported USB devices of, simply connect them to the USB ports on the device.
Some USB devices may require a driver to install on the host by an administrator. There is
no client driver needed for the device. To avoid data loss or damage to a memory device
plugged into the device, right click on the USB icon at the right task bar to eject the device

before unplugging it.

Eject TOSHIBA TransMemory USB Device
= \MI

2.14More Tools & Settings
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Chat Tool

The Chat Tool allows users to talk with other users connecting to the same host. To run the

Chat Tool, right click on the vMatrx icon at the task bar and then click “Open Chat Window”.

Start vMatrix Server Manager
Select online user in left column to start chatting.

Modify Login Password...

Disconnect

Logout ﬂ,

2.14.2 Set Language

This is to set language for displaying messages of the vCloudPoint system. Right click on
the vMatrx icon at the task bar, click on “Set Language” and then available languages will
be shown on the right.

2.14.2 Set Hotkeys...

This is to set hotkey to open chat window. To ensure the hotkey works, do not use the same
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combination of keys for other applications.

|

SET HOTKEY

Show Chat Window

CANCEL Open Chat \ighdow

SET HOTKEY

i Show Chat Window

CANCEL

3 Using vMatrix Server Manager
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3.1User Management

3.1.1 New User Creation

To Create users, open vMatrix Server Manager, on the initial page, click “New User”.

<} VMATRIX SERVER MANAGER V% Language

a.- User Management

Tu Configuration

® Single user creation (defaulted)

To create a single user each time, you simply enter required user name and password
and click “Create” at the bottom.

> VMATRIX SERVER MANAGER ™ Language - o >
User Management New User
Device Management

Configuration

I General‘

Tools I ® Create a single user l Create multiple users

Add-ons [CeerName 0] |

Full Name
Host Information
Description

Log

Password (7}
About vMatrix

Confirm Password (7}

User must change password at next logon
User cannot change password

Account is Power Users

Account is disabled

CREATE BACK

® Multiple user creation
To create multiple users at a time, select “Create multiple users” and then you will be
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given a few more fields.

VMATRIX SERVER MANAGER ™ tanguage | — ©O X
User Management New User
Device Management

I General

Configuration

Tools Create a single user I (@) Create multiple users I

Add-ons Username Pattern

Prefix user
Host Information

Suffix

L
= Variable figure length 1 ~
53 About vMatrix Starting figure 1
Number of usernames 1 -

Preview userl to userl

® Use the same password Use the usename as password

Password (%)

Confirm Password (%)

User must change password at next logon
User cannot change password

Account is Power Users

Account is disabled

CREATE BACK

Prefix: prefix that all user names start with; defaulted “user”; e.g.: userl, sales1,
studentl, teacher1...

Suffix: suffix that all user names end with; defaulted empty; e.g.: userifl1, user1fl2,

userifl3...

Variable figure length: the number of the variable figure; defaulted “1”; e.g.: user1fi,
user01fl1, user001fl1...

Starting figure: the number that the variable figure starts with; defaulted “17;
e.g.:user4fl1, user5fl1, user6fii...

Number of usernames: the number of users to be created; defaulted “1”; e.g.:

userifl1; user1fl1, user2fl1; user1, user2fl1, user3fl1...

Use the same password: all users use the same password; defaulted; e.g.: userl,
user1, userl.

Use username as password: all users use their use name as the password;
e.g.:userl, user2, user3.
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3.1.2 User Status View

VMATRIX SERVER MANAGER O g | = & %

Device Management a
® user2 ® user3
Configuration AR user2 AR user3
Tools Locked CPU: 0% Memory: 11% Online CPU: 0% Memory: 10%
Add- A
= ® userd @ user5
A userd & userd
Host Information
Disconnected CPU: 0%  Memory: 10% Logged-out CPU: 0%  Memory: 0%
Log
1 & user1
About vMatrix e
o userl
Offline CPU: 0% Memory: 0% Offline CPU: 0%  Memory: 0%

On this selection, you can view CPU and Memory consumption for each user and their
status including:

B Offline: the user has not logged into this host since host boot.
B Online: the user has logged in and is connecting to this host.

B Disconnected: the user has logged in but is not connecting to this host. User session

is still running but screen goes back to device login page.

B Logged-out: the user logged into this host but has or has been logged out. User
session has been ended and screen goes back to device login page.

B | ocked: the user has logged into this host but user session has or has been locked.
Screen goes to system login page where password is required for re-login.

3.1.3 User Information View
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Device Management -
@ user2 @® user3
Configuration A user2 AR user3
Tools Locked CPU: 0% Memory: 11% Online CPU: 0% Memory: 10 %
Client Name L S Client Name e e—
o ons Client Model s100 Client Model s100
. Serial Number - e uim w— Serial Number i T
HosEiorastion Cperation mode Offline Operation mode Offline
IP Address 192.168.1.44 IP Address 192.168.1.40
tog Login Time R - = Login Time = =W ==
2 About vMatrix - =
@® vuserd4 user5
A userd A users
Disconnected CPU: 0% Memory: 10% Logged-out CPU: 0% Memory: 0%
Client Name y = o N | Client Name LR B_ a8 =
Client Model S100 Client Model S100
Serial Number - R S e Serial Number &3 = T
Operation mode Offline Operation mode Offline
IP Address 192.168.1.39 IP Address 192.168.1.45
Login Time . U B | Login Time N/A
' userl @ user10
W userl AN user10
-

VMATRIX SERVER MANAGER

":41'_ Language -_— j x

On this selection, you can view CPU & Memory consumption and status for each user and

their device information including:

B Client Name: name of the device.

B Client Model: model of the device.

B Serial Number: serial number of the device.

B Operation Mode: “Online”, “Offline”.

B |P Address: the physical IP address of the device.

B Login Time: the time when the user logged into this host.

3.1.4 User Desktop View
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s User Management

== Device Management

® user3 user2
”_l Configuration A user3 user2

ﬁ T Cnline CPU: 0% Memory: 10% Logged-out CPU: 0%  Memory: 0%
?‘ Add-ons

& Host Information
i log

3 About vMatrix

user4 user5
userd user5
Logged-out CPU: 0%  Memory: 0% Logged-out CPU: 0%  Memory: 0%

On this selection, you can view user’s real time desktops in tiles.

3.1.5 Right Click Menu

Right click on a single/group of offline/online user/users’ modules to open the user
management menu. You can drag the mouse, or use shortcut keys like “shift” or “CTRL” +
“A” to select multiple modules at a time.

® On a single offline user: Open the User Private Space, User Action Log, Set
Password..., Delete, Rename, Properties.
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User Management

Device Management

Configuration

Tools

Add-ons

Host Information

Log

3 About vMatrix

® On a single online user: Notification, Lock, Disconnect, Logout,

VMATRIX SERVER MANAGER

@ user3 @0 user2
AR user3 AN user2
Online CPU: 0%  Memory: 10% Logged-out CPU: 0%  Memory: 0%
¢ user4 2 View Desktop
A user4
Logged-out CPU: 0% Memd Open the User Private Space flemory: 0%
User Action Log
userl
I Hiseet Set Password...
Offline CPU: 0%  Memd Delete hemory: 0%
= Rename
@ user6
user6 <
Properties
Offline CPU: 0%  Memory: 0% Offline CPU: 0%  Memory: 0%
@ user8 @0 user9
Vs user8 = W user9
Offline CPU: 0%  Memory: 0% Offline CPU: 0%  Memory: 0%

Open the User

Private Space, User Action Log, Set Password..., Rename, Properties.

} VMATRIX SERVER MANAGER

User Management

Device Management

Configuration

Tools

Add-ons

Host Information

Log

} About vMatrix

-~
® user? ® user3
A user? A user3
Online CPU: 0%  Memory: 105/ = View Desktop 1%
= Notification
® user5 B8 Lock
A users
£% Disconnect
Onli CPU: 0% M : 9% %
nline U emory ) Logout 0
3 user1 Open the User Private Space
User Action Log
Offline CPU: 0%  Memory: 0% 0%
Set Password...
) user6
Rename
4 \ userb
Offline CPU: 0% Memory: 0% Properties 0%

.‘;’: tanguage | = O X

® On agroup of offline users: Set Password, Delete.
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Device Management =
@ user3 @ user2
Conifiguraion A users A user2
ool Online CPU: 0% Memory: 11% Logged-out CPU: 0%  Memory: 0%
Add-ons @ user4 @ users5
A users A users
Host Information
Logged-out CPU: 0%  Memory: 0% Logged-out CPU: 0%  Memory: 0%
Log
53 About vMatrix 2 user Set Password...
A userl
Delete
Offline CPU: 0%  Memory: 04 J0%  Memory: 0%

On a group of online users: Notification, Lock, Disconnect, Logout, Set Password...

VMATRIX SERVER MANAGER ¥ Language | — = x

S m E

Device Management

@® user2 @® user3
Configuration A user2 AR user3
ool Online CPU: 0% Memory: 10% Online CPU: 03 Memory: 11%
Add-ons - .
i @ user5 5= Notification
AR users
Host Information a Lock
Online CPU: 1% Memory: 9% ) e Memory: 0%
. &% Disconnect
og
@ Logout
3 About vMatrix —, -
W userl
Set Password...
Offline CPU: 0% Memory: 0% e Memory: 0%

Notification: to send a notification to the selected user in a small pop-up window.

Lock: to lock the selected user’s desktop; the user’s screen goes to system login page
where password is required for re-login.

Disconnect: to disconnect the selected user’s session; the user session is still

runningbut screen goes back to device login page.

Logout: to log selected user’s session out; the user’'s session is ended and screen
goes back to device login page.

Open the User Private Space: to open the folder where the selected user’ personal
files are stored.

User Action Log: To view all action log of the selected users on this host.

Set Password. To reset password for this user. This will take effect on next login.

Rename: to rename the selected user. This will take effect immediately.
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B Delete: to delete the selected user. This will take effect immediately.

B Properties: to change the selected user’s personal settings.

3.1.6 Personal Monitoring & Controlling

Double click or right click on on a single user module and then select “View Desktop”, to

enter the user’s personal page. This page allows you to monitor and take control over a

user desktop.

VMATRIX SERVER MANAGER G tanguage | = O X

User Management << g] user2 -a Properties

Device Management
=

15FPS ~

Configuration Allow Control

Tools

Add-ons

Host Information

Log

¥ About vMatrix

User Information

User Name: user2 Client Name: & = & _ =

Client Model: S100 Serial Number: & ==
Operation mode: Offiine IP Address: 192.168.1.44
Connect State: Online Login Time: T s ) S BIET

View User action Log

User Information and commands of “Notification”, “Lock”, “Disconnect”, “Logout”
B Allow Control: if this option is selected, you can take control over the user’s desktop.

B Extend Icon: click on this icon to extend the view the user’s desktop in full screen.
When entering full screen view, you can move the cursor to the right top corner to

exit full screen view.

B 15FPS: select the refresh rate from 5- 30FPS when you are viewing the desktop.
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Properties: to change the selected user’s personal settings
VMATRIX SERVER MANAGER O language | = O X

User Management << @ user2 Q Properties
Device Management
2 N CHIREL S

Configuration Allow Control

Tools

Add-ons

Host Information
Log

/& About vMatrix

User Information

User Name: user2 Client Name: 7 . .=
Client Model: S100 Serial Number: A =m
Operation mode: Offiine IP Address: 192.168.1.44
Connect State: Online Login Time: ' o
View User action Log

3.1.7 Personal User Settings

To enter the setting page for a selected user, you can right click on the user module on
the initial User Management page, or click on the “Properties” option after entering

Personal Monitoring & Controlling page.
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User Management m
Device Management =
. user2 & caorh
Configuration A user? l; View Desktop
o Online cpu: 147 Notification L 0%  Memory: 10%
8 Lock
Add-
ke @ usei3 #* Disconnect
A user3
Host Information Q) Logout
Disconnected CRU: 0 t 0%  Memory: 0%
Log Open the User Private Space
2 About vMatrix usert User Action Log
userl
Offline CPU: Set Password... . 0%  Memory: 0%
Rename
user6
userb "
IPropemesl
Offline CPU: 0% Memory: 0% Offline CPU: 0%  Memory: 0%
VMATRIX SERVER MANAGER T Lnguage | = T X

User Management

Device Management

Configuration

Tools E Notification
Add-ons p‘ Disconnect
(') Logout

Host Information

Log

3 About vMatrix

General Settings:

VO /OLITLPLPOII7L

VMATRIX SERVER MANAGER

";’_’ Language | =

I—__] Allow Control

a Properties

=

15FPS ~
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User Management Set Information for user2

Device Management 1
= | ceneral

Configuration
User Name user2

ook Full Name
Akt ons Description

User must change password at next logon
User cannot change password

Host Information
Account is Power Users
=2 log

Account is disabled

¥ About vMatrix

oK BACK

B User Name: user name cannot be changed on this page but only by right clicking the
user module on initial User Management page.

B Full Name: the user’s full name is the top one beside the user icon on initial User
Management page.

<% VMATRIX SERVER MANAGER VP Language

Device Management
® |user2 ® user5

Configuration A user2 A users

Online CPU: 0% Memory: 10% Online CPU: 1% Memory: 10%

Tools

B Description: description of the user does not show at any other place.

B User must change password at next logon: selecting this option will force the user
to change password at next logon.

B User cannot change password: selecting this option will disable the user to change
password.

B Accountis Power User: Power User is given more rights to change system settings

than a common user, but less than an Administrator.
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B Account is disabled: selecting this option will disable the user account. This is often
used when you want to disable the user temporarily, saving you trouble to delete
and re-create.

< Advanced Settings:

VMATRIX SERVER MANAGER W tanguage | = O X

User Management Set Information for user2
Device Management A
Advanced
Configuration
Default
Tools To empty the user's customized settings, use the default settings for all common users.
Add-ons Optimum Custom...

Enable full Dynamic Desktop Protocol and local desktop experience feature including desktop

) backgrounds, themes and menu animation. Choosing this option will increase CPU and memory

Host Information usa
ge.

Log Balanced  Custom..

Enable full Dynamic Desktop Protocol for a smooth desktop experience. This is the default option.

53 About vMatrix

Economic Custom...
Use minimum host resources, only switch to Dynamic Desktop Protocol when running full screen
applications.

OK BACK

Advanced settings allow you customize user settings. Changes will take effect at user’s
next login. Advance settings include:

Desktop Resolution:

B Unlimited: the user can use all device supported resolution.

B Limit to maximum resolution: limit user to use a selected resolution or resolutions
below.

B | ock resolution: lock resolution to the only selected resolution.
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Unlimited

Unlimited
Limit to maximum resolution

Lock resolution

Graphic Acceleration:

B Enable: (defaulted and recommended) to enable the use of vCloudPoint Dynamic
Desktop Protocol (DDP) for a smoother desktop experience. Enabling this option will
also allow you to select display quality from lowest, low, medium, high, to highest.
Default display quality is high. The higher display quality is selected, the higher CPU
and network bandwidth will be consumed.

B Disable: to disable the use of DDP and use the system built-in Remote Desktop
Protocol (RDP) for image transmission. If this option is selected, the user will be given
a less desktop responsive experience and video play in full screen or large window is
not watchable.

® Enable
Disable

. High
Quality: - - ..

Audio:

B Allow play and record audio: to enable the user to play and record audio on the

device. (default)

B Allow play audio only: to enable the user to play but not record audio on the

device.

B Disable audio: to disable the user to play or record audio on the device.

Allow play and record audio

Allow play audio only
Disable audio
|

Desktop Options:

B Enable desktop wallpapers: to enable the user to change background desktop
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wallpapers.
Enable user interface themes: to enable the user to switch interface themes.

Show window contents while dragging: to enable the user to see contents within
window while dragging.

Enable menu animations: to enable the user to see menu animation while opening

a menu.

Enable desktop wallpapers

Enable user interface themes
Show window contents while dragging

Enable menu animations

Note: Desktop Options are defaulted disabled. Enabling these options will cause higher CPU and network

bandwidth consumption.

USB Options:

Selected: (defaulted) to allow the user to use all supported pluggable USB devices

including printer, scanner, memory device, and touch screen, etc.

Unselected: to allow the user to use USB keyboard, mouse and barcode scanner.

~" Enable remote USB devices

After the user login run the program:

Selected: to enable this user session to auto run a specific installed program after
user login without manual operation. This function is often used when the terminal
device by this user is configured to be auto login after powered on. To enable this
function, tick the option and then enter the directory or click “BROWSE...” to specify
an installed program.

Unselected: (defaulted) to go to the default desktop after user login.

BROWSE...
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Other Options (Chat Function):

B Selected: (defaulted) to enable the user to use the Chat Tool for communication with
other login users.

B Unselected: to disable the user to use the Chat Tool.

+ Enable chat function

RESET TO DEFAULT SETTINGS: click to reset the current settings to default.

‘ + | Enable chat function ‘

RESET TO DEFAULT SETTINGS I

4

APPLY 0K BACK

® Default:

This option uses the global settings for all users which can be configured at Configuration
-> Default User Settings,
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<33 VMATRIX SERVER MAN

o
2 User Management
== Device Management

Tu Configuration

® Optimum:

B Desktop Resolution: Unlimited

B Graphic Acceleration: Enable, High

B Audio: Allow play and record audio

m  Desktop Options: 1%, 2" and 4™ options selected
B USB Options: selected

B After the user login run the program: unselected

B Other Options (Chat Function): selected
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Unlimited B
2
' . . . . . . . .
@ Enable
Disable
) High
Quality: [ ]

Allow play and recerd audio v

. Enable desktop wallpapers

LAY

Enable user interface themes
Show window contents while dragging

+ Enable menu animations

+ Enable remote USB devices

BROWSE...

~ Enable chat function

® Balanced:
B Desktop Resolution: Unlimited
B Graphic Acceleration: Enable, High
B Audio: Allow play and record audio
B Desktop Options: all options unselected
B USB Options: selected
B After the user login run the program: unselected
B Other Options (Chat Function): selected
(\ 1800-843-4686 ~~—1 Salesindia®@vcloudpoint.com / indiasupport®vcloudpoint.com
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| Unlimited - |
?
® Enakle
Disable
High
Tuality= .

Aldlow play and record audic

Enakle desktop wallpapers

: Enakle user interface themes

: Show window contents while dragging

Enabkle menu animaticns

« | Enable remote USE devices

BROWWSE...

\l’ Enable chat function

® Fconomic:

B Desktop Resolution: Unlimited

B Graphic Acceleration: Disable

B Audio: Allow play and record audio

B Desktop Options: all options unselected

USB Options: selected

B After the user login run the program: unselected

B Other Options (Chat Function): selected
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| Unlimited -

Enakls
® Disable

High._,

Cuality: .

| Allow play and record audio - |

| Enable desktop wallpapers
: Enable user interface themes
| | Show window contents while dragging

| Enable menu animaticns

\f Enable remote USE devices

BROWSE. ..

'«f Enable chat function

® Custom...:

This option allows you to customize user settings based on the 3 most used types of

Optimum, Balanced, and Economic.
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3.2

VMATRIX SERVER MANAGER

User Management

Device Management

Configuration

Tools

Add-ons

Host Information

Log

3 About vMatrix

t—

P tanguage | = O

Set Information for user2

I Advanced

Default
To empty the user's customized settings, use the default settings for all common users.

Optimum
Enable full Dynamic Desktop Protocol and local desktop experience feature including desktop

backgrounds, themes and menu animation. Choosing this option will increase CPU and memory
usage.

Balence

Enable full Dynamic Desktop Protocol for a smooth desktop experience. This is the default option.

Use minimum host resources, only switch to Dynamic Desktop Protocol when running full screen
applications.

APPLY OK BACK

Device Management

3.2.1 Device Information View

On this page, you can view device information including:

Device name: name of the device; defaulted model name + last 8 serial numbers.

Device model: model of the device.

Serial number:

serial number of the device.

Mac address: physical Mac address of the device.

IP address: the IP address of the device in the LAN.

Firmware version: firmware version that the device is using.

Default login user: the saved user name for next login; it is the last login user name

or the one customized at the Login Settings.
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VMATRIX SERVER MANAGER M language | = O X

User Management Currently displaying connected devices but not logged in. To view logged in devices, go to User Management.

Device Management

S100- &1 F-1LE = S100- S = Sk
Configuration ==2gs 5100 4 ? “=2ele s100 B
C8: i m:F 8 192.168.1.45 CBe N Ml 71C 192.168.1.44
Tools Firmware Version 2025 Firmware Version 2.0.2.3 (old)
Default login user user5 Default login user user2
Add-ons
: S100- S Tl - S100-4CH k-1 il
Host Information —Sa, $100 = S —Sa, $100 o _
Log CO 192.168.1.40 56 m———066 192.168.1.39
Firmware Version 2025 Firmware Version 2025
<53 About vMatrix Default login user user3 Default login user userd

Note: This page displays connected devices (powered on devices in the same LAN as the
host or powered on devices that has ever logged into the host) but not logged in. To view

logged in devices, go to User Manager.

3.2.2 RightClick Menu

Right click on a single or multiple device module to open the device management menu.
Each of displayed options (except Notification) performs a function which can be found
on the device interface, allowing administrators to set up or manage the devices centrally
and remotely from the host side. You can drag the mouse, or use shortcut keys like “shift”
or “CTRL” + “A” to select multiple modules at a time.

® On a single device: Detail Information, Notification, Reboot, Poweroff, Update
Firmware, Login Host, Login Setting, Display Setting, Input Setting, Network Setting,
Boot Password, Lock Device Settings, Allocate to local users.
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A
&
W

o 4

User Management

=

Configuration

Tools

Add-ons

Host Information

Lo ¥E

Log

About vMatrix

® On multiple devices: Detail Information, Notification, Reboot, Poweroff, Update

Firmware, Login Host, Login Setting, Display Setting, Input Setting, Network Setting,

Device Management

VMATRIX SERVER MANAGER

S100-&TW- LA

t—

‘:’.’ Language | = o} x

Currently displaying connected devices but not logged in. To view logged in devices, go to User Management.

S100-650 = s
S100  yei-mii=-ging

Samay

S=gle S100 ® = mm
Cé&r = :F8 192.164
Firmware Version |

Default login user

S100- &7 -l

—Sae S100 = = p—
ca: =m= :FF 192.16§
Firmware Version |

Default login user

Detail Information

192.168.1.44
2.0.2.3 (old)
Notification user2
Reboot -
Ki-1 el

Poweroff " B
Update Firmware 192.168.1.39
Login Host 202>
userd

Login Setting
Display Setting
Input Setting
Network Setting
Boot Password
Lock device settings

Allocate to local users

Boot Password, Lock (Unlock) Device Settings, Allocate to local users.

User Management
Device Management
Configuration

Tools

Add-ons

Host Information

Log

3 About vMatrix

® Detail Information: to view the detail information of the selected device. To enter
this page, you can either double click the device module or right click to select the

VMATRIX SERVER MANAGER

e language | = O X

Currently displaying connected devices but not logged in. To view logged in devices, go to User Management.

S100-ETN-TLEE

S100-&Cill's - ST

I :.hh.

SSole S100  pamaEes
C8:C3:39:06:0C:F8 192.164
Firmware Version 2
Default login user q

S100- 81 il

e e

S100 = —
C8:C5:39:06:12:FF 192.168
Firmware Version 2.
Default login user u

S100  ENEE—TEY
Detail Information 192.168.1.44
2.0.2.3 (old}
Notification user2
Reboot \#-0 il
A Tab W
Poweroff
i 192.168.1.39
Update Firmware
2.0.2.5
Login Host A

Login Setting

Display Setting

Input Setting

Boot Password

Lock device settings
Unlock device settings

Allocate to local users

option. To change any setting on this page, click “Change”.
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User Management e S100-&'F = a1
Device Management = ARmcK
Device Model S100
Configuration Serial Number = ==
Firmware Version 2.0.2.5
Tools
= Login Setting Change
Add-ons Default login host name WIN-Q1RLCKECLB4
Is domain user Yes
Hostlnformation Save Password Yes
Log Auto Login No
Default user name user3
About vMatrix Default password Have
CJ Display Setting Change
Dispiay Device Name S100-_ .
Screen Resolution 1366 x 768
Display Language English
S5 Input Setting Change
Keymap us
Keymap apply to Windows Desktop No
Touch Screen Reverse X-axis No
Touch Screen Reverse Y-axis No
'i: Network Setting Change
Connection type Ethernet
MAC address C8a B il :FF
Use automatic IP address (DHCP) Yes
IP address 192.168.1.88
Subnet mask 255.255.255.0
Gateway 192.168.1.1
a Security Setting
Boot Password Not have (Change)
Setting is locked No (Lock device settings)
Login host is locked No
Login user is locked No
B Notification: To spend a notification to the selected user.
]
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Notification sent from host:
) VMATRIX SERVER MANAGER P Language

User Management Currently displaying connected devices but not logged in. To view logged in devices, go to User Management.

Device Management
$100-8QTM-2150
S100 A3-8QTM-2150

T
Configuration

56:45:54:49:08:66 192.168.1.34

Tools

NOTIFICATION

Add-ons
Message

Host Information Host maintenance is done. Now you can login.

Log

> About vMatrix

SEND CANCEL

Notification to the device:

:32 vCloudPointdemo:

Host maintenance is done. Now you can login.

B Reboot: to reboot the selected devices.
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B Poweroff: to shut down the selected devices.

B Update Firmware: to update the firmware of the selected devices; only works on
devices marked “(old)” in red.

S100-8QTH-4380

=g S100 A3-8QTH-4380

C8:C5:39:06:11:1C 192.168.1.44
Firmware Version 2.0.2.3 (old)
Default login user user2

B Login Host: to log the selected devices into the designated host; only works on

devices with default login settings.

B Login Setting: to change the selected devices login settings including default login
host, default user name, default password, domain selection, password saving
selection and auto login selection which will be used for the devices next login. When
multiple devices are selected, the Default User Name field is disabled and password
change only works when the same password is used by all users. If the host is in the
domain while users are logging into the host as local users (rather than domain), cancel
the selection of Login as domain users (Available in domain only).

LOGIN SETTING >

Default login host vCloudPointdemo
Default user name | userl I
Default password Change

~” Login as domain user (Avaliable in domain only)
Save Password

Auto Login

OK CANCEL

B Display Setting: To change the display settings of the selected devices including
device name, screen resolution and language; when multiple devices are selected, the
Display Device Name field is disabled.
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DISPLAY SETTING *x

Display Device Name
Screen Resolution 1440 x 900 -

Display Language English

OK CANCEL

B |nput Setting: to change the input settings of the selected devices including keymap

and touch screen X & Y axis.

INPUT SETTING x

-

Keymap us
Keymap apply to Windows Desktop
Touch Screen Reverse X-axis

Touch Screen Reverse Y-axis

OK CANCEL

B Network Setting: to change the network settings of the selected device to using DHCP
automatic or customized IP address; this option is available only when a singledevice
is selected and WIFI setting is not available on remote control through network.

NETWORK SETTING >

" Use automatic IP address (DHCP)
IP address 192.168.1.45
Subnet mask 255.255.255.0
Gateway 192.168.1.1
OK CANCEL

B Boot Password: to set up a password on device boot so that the user is required to

enter password to use the device.
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BOOT PASSWORD X

Boot Password |

OK CANCEL

B | ock Device Settings: to lock down the settings on the Login, Display, Network and
Lock menu in order to prevent other users from changing these settings. Lock host
selection is to disable the host selection and restrict the user to login to the selected
host. A host must be selected before this option is selected. Lock user credential is to
disable the user to change user name and password and restrict the user to login
with the saved user name and password. A correct user name and its related
password must be saved before this option is selected. After you set up a password
for the device, this option will be replaced by “Unlock Device Settings” on its right

click menu.

LOCK DEVICE SETTINGS x

Unlock Password I I |

Lock host selection

I:l Lock user credential

OK CANCEL

B Unlock Device Settings: To unlock the device settings. The lock-down password will
be clear on clicking this option will immediately clear the earlier lock password
without the need to enter the password. After you unlock the settings for the device,
this option will be replaced by “Lock Device Settings” on its right click menu.

B Allocate to local users: randomly allocate the selected devices to local users. Note:
if the number of devices exceeds the number of existing user, some devices will not be
collocated. If password is not allocated, auto login cannot be selected.
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ALLOCATE TO LOCAL USERS X

1 &

Show Admins
user]

user10 Select All
user2 Invert Selection
user3 =l
userd

user5

usert v

Password not allocated @ Use same password Use usename as password

Password (¥} | |

Auto Login

OK CANCEL

3.3 Configuration

3.3.1 Default User Settings

Default settings will apply for those users using “Default” as their advance settings.

Changes will take effect at user’s next login.

3 VMATRIX SERVER MANAGER P tanguage | — O X

User Management User Default Settings

Device Management

Custom.,
= Enable full Dynamic Desktop Protocol and local i feature i
Configuration backgrounds, themes and menu animation. Choosing this option will increase CPU and memory usage.
e lBalan(edl Custom...
Ensble full D: ic Desktop fora perience. This is the default option.

[Ecomomic] custom.
Se minimum host resources, only switch to Dynamic Desktop Protocol when running full screen

applications.
Tools

Add-ons

Host Information

Log

Z About vMatrix

3.2.1 TCP/IP Ports

During the operation of your vCloudPoint system, some of your network ports are utilized
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by vMatrix Server Manager and the zero clients. The vMatrix Network Serviceuses both
TCP and UDP ports. The broadcast port is fixed using UDP 13389, and the listenport begins
with TCP 13389 and extends to at least 3 extra plus 3 for each user. For example, if there
are 10 users needing to connect remotely, you need to at least add ports of UDP 13389-
13389, TCP 13389-13422 (13422 is the minimum and reserve more ifpossible). The listen
port for Remote Desktop Service itself also should be open. It uses TCP 3389. The default
settings are recommended to be used but you can still customize the ports if needed. When
customizing these ports, your zero clients will be disconnected.

vMatrix Server Manager O™ Language

User Management Network Ports Configuration

Device Management
vMatrix Network Service

Communication port range from: 13389

Specify the TCP port number range beginning. vMatrix Network Services will use this number as a hint to search one or more available ports for communication.

Settings

Remote Desktop Service (RDP)

Listen port:

3389

Host discoverability

Advanced Enabled .

Tools This parameter specifies whether a host can be discovered by scanning. If the host is disabled, the terminal can still find the host by specifying the host address.

Add-ons

Host visibility

Host Information Visible >

Log Specifies whether this host is hidden in the host list of the terminal.

<3 About vMatrix

Use dedicated port for RDP connection

Disabled >,
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3.3.2 Storage Visibility

VMATRIX SERVER MANAGER Al Dozt ==S=F
User Management Storage Settings

Settings Partition Status Authorized Users Reset Permission

c Unmanaged ~ | Everyone

v D Private Drive v | Evercone / C

Advanced

Tools

Add-ons

Host Information

Log

3 About vMatrix

® |OCATION OF USER PRIVATE SPACE:

VMATRIX SERVER MANAGER b Language

User Management Storage Settings

Device Management Terrminal user’s access permission to local disk ?

Settings ‘ Status Authorized AUTHORIZEP JSERS MANAGEMENT

Unmanaged Everyone Everyone (including users created later)
v 2] Private Drive v Everyone
user10 userl
\

user2
user3

Advanced
userd

Tools user5
user®

Add-ons
user7

Host Information user8
userd

l Log
3 About vMatrix
B4 @
SAVE
0 @ 7/ ana
® PATRTITIONS VISIBLE TO EVERYONE:
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The partitions which are visible to all users. DO NOT select the one which has already

been chosen for storing user files.

Note: disk partitions viewed by common users will be different from those by
administrators.

Administrator’s view:

1 > This PC

~ Folders (7)

access
3D Objects Desktop

$ Music Pictures Videos
—
=) B

~ Devices and drives (2)

top

nloads

iments

LR TR R

res
=m32
rare Workstatio

Local Disk (C:) New Volume (D:)
B 28 - , ‘ — -
Wy 47> GB free of 499 GB Mgy 337 GB free of 337 GB
>rkc

Vcloudpoint device user view:

1= = | Manage This PC - L= =<
Computer View Drive Tools - @
> e A > This PC > ~ > = Search This PC

> Quick access ~ Folders (7)

I Desktop
- Downloads

|=] Documents

3D Objects Desktop

,—=, Documents Downloads
E Aj .
8 This PC Music _ Pictures
b —
=% Network [g}

m Videos

R

=] Pictures

~ Devices and drives (2)
Local Disk (C:) New Volume (D:)
= |
e 475 GB free of 499 GB 337 GB free of 337 GB
9 items 1 item selected == =
‘ - - - - - -
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Home

Share

=1 X cut

Copy path
E Paste shortcut

Copy Paste

Clipboard

VO /OLITdLPOI/II7L

View
[jgMoveto~ X Delete ~
EE Copyto ~ [=f0Rename

Organize

m@

v =
o 45

New
folder

New

Properties

Open

~ 9
BH select an
55 Select none

o

oo Invert selection

Select

©

v 4 |¢, » ThisPC » Windows 10x64 OCZ (D)

v ol | Search Windows 10x64 OCZ (... O

¢ Favorites
B Desktop
j Downloads
& Recent places
1% This PC

% Network

9 items

55 Copy path
[3] Paste shortcut

Paste

Clipboard

1 item selected

-~
Name

L AMD

. Intel

| Perflogs

| Program Files

.. Program Files (x36)
ProgramData

L Users

Date modified

5/10/2016 12:40 PM
1/14/2016 6:21 AM

10/30/2015 3:24 PM
5/10/2016 12:41 PM
5/10/2016 11:14 AM
5/10/2016 5:00 PM

4/20/2016 10:43 AM

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder

I,H vMatrixUserStorage l

5/25/2016 5:29 PM

File folder

. Windows

5/10/2016 4:56 PM

File folder

RS

View
k& Moveto - X Delete ~
‘EI Copyto ~ =0 Rename

Organize

—
m o

New
folder

New

L2

Properties

Open

BH select an
55 Select none
&= Invert selection

Select

@ -

" ENED\ vMatrixUserStora

vl < I I Search vMatrixUserStorage

o

r Favorites
Bl Desktop
J Downloads
£l Recent places
1% This PC

& Network

<

@5 www.vcloudpoint.in

1800-843-4686

P

Name

. userl
. user2
. user3
j,‘ userd
.. user5
. userb
L. user7
. user8
. userS
.. userl0
. userll
. userl2
.. userl3
.. userld

_ Ll user1s

Date modified

5/25/2016 5:28 PM
4/12/2016 2:54 PM
4/15/2016 11:03 AM
4/26/2016 5:59 PM
4/20/2016 9:37 AM
4/20/2016 9:37 AM
4/20/2016 9:37 AM
4/20/2016 9:37 AM
5/17/2016 4:22 PM
4/15/2016 11:46 AM
4/15/2016 11:46 AM
5/17/2016 4:36 PM
5/17/2016 4:37 PM
5/17/2016 4:40 PM
5/17/2016 4:44 PRA

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

Fillp_fnjder
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User’s view:

The root folder of the User Private Space viewed by common users is the third-level
subfolder beneath the root folder viewed by administrators (Root-> Folder:
vMatrixUserStroage -> Folder: %name of the user%). The partition letter of the User Private
Space falls to a latter letter of that viewed by administrators.

v i P W= Drive Tools

Home Share View Manage v 0

@ - 1| i@ vl OI I Search Windows 10x64... 0 |

Name Date modified Type Si

3¢ Favorites

: Desktop This folder is empty.
& Downloads

2l Recent places

1M This PC

f! Network
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AUTOMATION SETTING

S5 User Management Automation Setting

= Device Management

Tll Settings

% Advanced

Auto shutdown the terminal after the terminal user logs out

‘ Enable v

Logout disconnected session automatically(effect after restarting the host)

‘ Never v

Disconnect automatically when idle{effect after restarting the host)

v Terminates sessions when the connection is disconnected

o |
Al -

g

=4

&

a'

=

- | | OO:OOE Shutdown

Bl Tooks | Activation date: | 10/19/2022

‘ ;‘ Add-ons

4"\ Host Information SAVE

This setting allow the user Support of auto log off due to session disconnect and
being idle state. Support of auto disconnection when session being idle state.
Support of auto power off device after user logged out
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3.3.3 Monitor Authorization

VMATRIX SERVER MANAGER T tanguage | = O X

User Management User Management Settings

HOW TO VIEW USER DESKTOP

@ Don't need confirmation

Device Management

Configuration

Users will not receive any confirmation from Administrators which want to access their desktop.

Need confirmation
Under normal circumstances, Administrators need to go through the user's permission before they
can access user's desktop.
Enter a Super Administrator password in management session will temporarily disable this policy.

SA password (Leave blank if unchanged)
Tools
Add-ons
Host Information
Log
¥ About vMatrix
SAVE

® Don’t need confirmation:

Administrators can monitor user desktops without requiring confirmation from
themonitored users.
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&)

s User Management
Device Management
Configuration
Tools
Add-ons
Host Information
Log

About vMatrix

User Management
Device Management
Configuration

Tools

Add-ons

Host Information
Log

About vMatrix

GSTIN: 33AARFV4969N1Z4

® user2
A user?

® user3
A user3

Online CPU: 0%  Memory: 10% Online CPU: 0%

Memory: 10%

LS} ‘i‘lbi'.
® userd ® user5
A userd A users
Online CPU: 1% Memory: 10% Online CPU: 0% Memory: 10%

Allow Control

Iotification

User Information

user2
sS100

Offline

User Name:
Client Model:
Operation mode:

Client Name:
Serial Number: &
IP Address: 192.168.1.44

Connect State: Online Login Time: - -

ew User action Log

{_ 1800-843-4686

@ www.vcloudpoint.in

N
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® Need confirmation:

you are required to setup a Super Administrator (SA) password when this option
is selected. By selecting this option, administrators need to send request to the
user or enter SA password in order to get approval to monitor the user desktop.
(Note: as localsystem administrators have the highest privileges, there is no
effective way to preventlocal system administrators from changing the settings,
administrators can simply cancel monitor authorization by simply changing the
setting to “Don’t need confirmation” or changing the SA password, however, this
option allows organization owners to track management logs which is available to
view through “Log” -> “Management Log” of thissoftware.

VMATRIX SERVER MANAGER G longuage | = O X

==

User Management

Device Management

® user2 ® user3
Configuration AR user2 AR user3
Thols Online CPU: 0% Memory: 0% Online CPU: 0% Memory: 0%

Add-ons

Host Information

Desktop view was refused by the user Desktop view was refused by the user

Log

/¥ About vMatrix

® user4 ® users
A userd A users
Online CPU: 0% Memory: 0% Online CPU: 0% Memory: 0%

Desktop view was refused by the user Desktop view was refused by the user
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A
vy ]
é‘,

<

User Management

()

Device Management

-
B

Configuration

Tools

Add-ons

Host Information

(ORI I <]

Log

About vMatrix

VMATRIX SERVER MANAGER

GSTIN: 33AARFV4969N1Z4

":f Language | = | x
Q Properties

= | 15FPS ~

<< [z] user2

Allow Control
= notifi
ﬁ‘ Disconnec

Q) Logout

Desktop view was refused by the user

Request Desktop View or Enter SA Password

User Information

User Name: user2 Client Name: == = =
Client Model: S100
Operation mode: Offine

Connect State: Online

Serial Number: = = =
IP Address: 192.168.1.44
Login Time: - -

View User action Log

Management Token
Secure vMatrix Server software from unauthorized access

User Management

Device Management

Settings

Advanced

B Tools
= Add-ons

& Host Information

1800-843-4686

www.vcloudpoint.in

VMATRIX SERVER MANAGER

T PW | anguage N = >

ManagementToken

AUTHENTICATION BEHAVIOR WHEN RUNNING THE MANAGER PROGRAM

No password is required to run

[® Passviord must be entered |
Even users in the administrator role need to have the correct key to run the admin side.

Password: -

SAVE
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23 BOOT PASSWORD

The hypervisor has enabled management tcken, you
need to enter the correct key to run!

OK CANCEL
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3.4 Tools

3.4.1 Broadcast Mode Management Token
Activating this mode will display the entire host screen to the users who are currently

connecting to the host. All users will lose control of their desktops when Broadcast

Modeis on.

3 | VMATRIX SERVER MANAGER TP language | = O X

User Management
Device Management
Configuration

Tools

Add-ons

Host Information

Log Inactive

% About vMatrix START

Activating Broadcast Mode will deliver current host
screen to all logged-in users, they will temporarily lose
control of the desktop, until Broadcast Mode stopped.

Note:

1)  Users who latter connect to the host after Broadcast Mode activation will also lose
control oftheir desktops and be given the host screen at the moment they enter their

sessions.

2) Broadcast Mode is not effective on users who have logged in but are disconnected (back

to the device Login page).

3)  When Broadcast Mode is on, desktop resolution of the effected users will be changed
to thatof the host. Therefore, make sure the host desktop resolution is supported by
the effected users’ monitor, otherwise, the user monitor will go blank due to desktop

resolution out of range.
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3.4.2 Maintenance Mode

Activating Maintenance Mode will disconnect all connecting users and also deny any
incoming connection request from users. This is often used when the host is under
maintenance.

<% VMATRIX SERVER MANAGER G language | = O X

»
&» User Management
=x  Device Management

Tu Configuration

ﬁ Tools

?‘ Add-ons

& Host Information

E Log Inactive
f;'e:; About vMatrix START
Activating Maintenance Mode will disconnect all remote

users, deny any incoming connections, until
Maintenance Mode stopped.

Note: Activating Broadcast Mode just disconnects user sessions, but not logged them out. Users will

find their files & applications still in place when Maintenance Mode is off.
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3.4.3 Diagnostic Tools

Running Diagnostic Tools will initiate a check on vMatrix Server Manager and
prompts you to fix accordingly if any problem is detected. You can also launch the
Diagnostic Toolsat Programs and Features if vMatrix Server Manager cannot be
opened.

<3 VMATRIX SERVER MANAGER O longuage | = DO X

% User Management
Device Management = : | |
Configuration

Detecting

Tools Detecting Services...

;‘ Add-ons

& Host Information

a Log

'_'",.: About vMatrix

3.5 Add-ons

This page contains recommended software that may extend functionality of the
vCloudPoint System or are frequently used with vCloudPoint products. The software
has been tested compatible with the vCloudPoint system.
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VMATRIX SERVER MANAGER P Language | — (=} b3

User Management ~
vco/oudpoint

Device Management

Settings i

Advanced Add_ons

Tools

THESE SOFTWARE EXTEND FUNCTIONALITY OF THE VCLOUDPOINT SYSTEM. WE TEST EVERY
SOFTWARE BEFORE IT IS ADDED HERE. FOR LICENSING SOFTWARE, YOU MAY PURCHASE IN
BUNDLE WITH VCLOUDPOINT ZERO CLIENTS FROM OUR SALES REPRESENTATIVES. SUPPORT
IS INTENDED TO BE PROVIDED BY THEIR RESPECTIVE OWNERS.

Log I

< About vMatrix

Add-ons

Host Information

£ By VideolAN
2

VLC MEDIA PLAYER

Media Player Supporting vCloudPoint’s Client-rendering Feature L

Note: this page connects to web page on vCloudPoint website through a web viewer window, thus
it requires time when loading contents. If you do not provide internet connection to the host, the

page contents will not show.

3.6 Host Information

This page provides an overview of the host information including real time resources
consumption, operating system, hardware and network.
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VMATRIX SERVER MANAGER T nguage | - O X

-~
YserManagemens B Real Time Information l
PenceManagement Physical Memory Server Uptime [ G il |
: ey | Logged-in Users 3
Configuration 1% u
sed 1. Remote Users 2
Available [
Tools
- Operating System Properties
Add-ons BB Microsoft Windows s g
e x64 OS Kernel Type ek S S
El oS Version Pkl e maws i ol =i
5h Log 5l 0S Kernel Version LB B |
.” OS Service Pack
" About vMatrix
E Hardware Information
£ Processor i Bl "l B i saies
Mother Board Y e TS e o
Physical Memory L2 N
l;' Display Card ol Bl
'[: Intel(R) 82574L Gigabit Network Connection
Network Name Ethernet0
Interface Speed 1000.00 Mbps
IP Address 192.168.1.37
Subnet Mask 255.255.255.0 -
3.7 Log
3.7.1 User Action Log
You can view all user actions since the installation of vMatrix Server Manager.
' - - - - - -
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VMATRIX SERVER MANAGER P language | = 0O X

User Management View User Behavior Log m
Dievics Managemsent Behavior Record Behavior User Name Password Logged Time =
u: I 3 L - |
Configuration BEEOTOn Met =
Tools User logon userS L | s ]
Add-ons User logon userd el FE¥ |
Host Information
User logon user2 S - =
Log
User logon users = -
User logout WIN-Q1RLCKECI - ]
User logon user2 = e
About vMatrix
User logon user5 = 8 =l
eacceed) User logon user3 - g ]
Succeed User logout WIN-QITRLCKEOI g -5
-
QU <1 71>

3.7.2 Management Action Log

You can view all management actions since the installation of vMatrix Server Manager.

VMATRIX SERVER MANAGER P language | — 0 x

A EegMepa R nisak View Management Log
Device Management Operation Relevant Information Manager Logged Time A
= Set online user manageme How to View User Desktop: Dor Administrator - | = a ]

Configuration

Set online user manageme How to View User Desktop: Nee Administrator - B [ o= B
Tools

Add a new user User Name: user10 Administrator - - &
Add-ons

Add a new user User Name: user9 Administrator - - -
Host Information

Add a new user User Name: user8 Administrator L 2 B |
Log

Add a new user User Name: user7 Administrator L i | ]

Add a new user User Name: user6 Administrator =1 & == 8

Add a new user User Name: user5 Administrator L -

Add a new user User Name: user3 Administrator - — -
About vMatrix

Add a new user User Name: user2 Administrator = = B ]

Add a new user User Name: user1 Administrator wre_m _ B |

Add a new user AP userd Administrator Il ] LA |

Launch Configuration Wiz. Location of User Private Space:* Administrator [0 '@ = C] -

Q <|[1 /1>

Note: This is where you can view the setting history of Monitor Authorization to avoid

administrators overuse of monitoring over user desktops.
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3.7.3 Event Log

Clicking on this menu will open the Windows Event Viewer and locate to the log of
vMatrix.When vMatrix Server Manager encounters a problem, the vMatrix error log
is helpful for our technical team to analyze and fix problems. As a result, please export
and send the vMatrix error log to vCloudPoint technical team when you are reporting
a problem. (It requires a few seconds to open the Event Viewer. Besides vMatrix
Server Manager, EventViewer also can be opened through Windows Start Menu.)

> VMATRIX SERVER MANAGER

User Management l

) File Action View Help
Device Management «Q[ 21

Configuration §3] Event Viewer (Local) vMatrix Number of events: 3 i
> “3 Custom Views Level Date and Ti Import Custom View...
Tools > _m Windows Logs o
s o= - . o]
4 [ Applications and Services L| FIsoy SER Clear Log...
i) Hardware Events @ Error
i Internet Explorer @Error R
e ) Key Management Servi¢
Host Information b BB ‘Microsoft
| ThinPrint Diagnostics Save All Events As...
Ls -
i - | vMatrix Attach a Task To this L...
A = Wi
L E |r_1d¢?ws PowerShell
|24 Subscriptions

= - o= .
Add-ons Filter Current Log...

Properties

Find...

DBOA

< lip)

< m >

Event 0, x ven

General -

~

[User "user3" @ Sessi
number.

v

<HE >

3 About vMatrix

i @)

Attach Task To This Ev...
Copy
Save Selected Events...

Refresh

BEp T

Help

3.8 About vMatrix

This page displays the current version of vMatrix Server Manger and contains a
change log describing main changes over the past versions. It also describes the
ownership of thesoftware.
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3.9 Offline Usage

By factory default, vCloudPoint zero clients and vMatrix Server Manager software
are configured to be used in an internet connected environment (WAN). If your
host is provided with internet, no additional configuration is required to be done.
The Operation Mode displayed on the User Management page of any device
connecting to the host will automatically change from “Offline” in red to “Online” in
black, meaning the device is properly working in an internet provided environment.

@® userl ® userl

A userl A userl

Cnline CPU: 1% Memory: 0% Cnline CPU: 5% Memory: 0%

Client Name: S100-8=_ o Client Name: S100-i= -

Client Model: S100 Client Model: S100

Serial Number: T - Serial Number: g o B
IOperation mode: Offline I IOperation mode: Online]

IP Address: 192.168.1.133 IP Address: 192.168.1.133

Login Time: momoms wm - W Login Time: = = =

However, if the Operation Mode of the devices connecting to the host stays
“Offline” inred all the time, you have to re-configure the devices for offline
usage, otherwise thedevices may be disconnected in every few minutes during
operation. Use cases where you may encounter this problem and need to apply for
“Offline Usage” normally includes the followings:
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B you do not provide internet connection (WAN) to the host or the internet

connectionis extremely unreliable;

B you use proxy or VPN or internet control software that the host cannot
access ourconfiguration server: api.cpterm.com.

How to re-configure the devices for offline usage:

1) In a non-internet connection environment, vMatrix Server Manager will
prompt amessage window for offline usage configuration within 5 minutes after

host boot.

WARNING X

Detected no internet connectivity. If this non-internet
environment will continue for long, you have to re-configure
the zero clients for offline usage by following instructions on
the "Offline Usage"” page at vMatrix Server Manager.
Otherwise, terminal sessions may be disconnected during
operation. If this is only a temporary internet disconnection,
please ignore this message.

¢ Offline Usage

DON'T SHOW NEXT TIME m

2) Open vMatrix Server Manager, go to Offline Usage page (this page only appears
when the host is not provided with internet connection on system boot).
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3 About vMatrix

Need | configure under this menu?

Export profile

EXPORT

Import the returned configuration file

configuration.

IMPORT

the corresponding host only.

To re-configure the zero clients and the management software for offline usage, you need to
export the configuration profile, and send it to the dealer. Before exporting, please connect all
client devices for offline usage to this host, so that the series numbers (SNs) will be collected
in the file. Alternatively, instead of connecting the client devices (especially in large
deployments), you can inform the SNs when sending the exported file.

When you received the configuration file from the dealer, import to the complete the offline

Note: For applying configuration files for using on different hosts, you need to export offline
profile on each hosts independently, and the returned configuration file shall be imported to

t—
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P language | = ©O X

3) Export the configuration profile, and send it to the dealer. Before exporting, please

connect all client devices for offline usage to the host, so that the serials numbers

(SNs) will be collected in the file. Alternatively, instead of connecting the client devices

(especially in large deployments), you can inform the SNs when sending the exported

file.

4) The dealer will return you with a configuration file based on your last exported

profile.Import the

returned file to complete.

5) If your configuration for offline usage is successfully accomplished, the

Operation Mode changes from “Offline” in red to “Online” in black.

® usert
A userl

Cnline

Client Name:
Client Model:
Serial Number:

® usert
A userl

I Operation mode:

IP Address:
Login Time:
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CPU: 1% Memory: 0% Cnline CPU: 5% Memory: 0%
S100-faCes" fwis Client Name: S100-i= (=
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L Serial Number: e i E =
Offline I Operation mode: Online
192.168.1.133 IP Address: 192.168.1.133
e B e N Login Time: B = ow = u
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Note: Offline usage configuration on vMatrix Server Manager was introduced in the release of
vMatirx Server Manager 2.0.2 version, if you are planning to use the vCloudPoint zero clients in a
non-internet or unstable internet environment, please use 2.0.2 or a later version of vMatrix Server

Manager, and follow the instructions on “Offline Usage” page to process.

3.10 vMatrix Update

When a new version of vMatrix Server Manager is available, an update message will
pop up from the vMatrix icon at the task bar. You will also see the same message with
link to download on the About vMatrix page on vMatrix Server Manager.

@ Found a new version A X
A new version (2.0.1.10472) for vMatrix is available.

VMATRIX SERVER MANAGER O Language | — o x

User Management
Device Management

Settings

-
viMatrix
[ersion 281.14042] cchance 100)

Advanced

Tools

Add-ons Copyright © 2013-2022 Cloudpoint Technology All rights reserved. This product is protected by China and

international copyright and intellectual property laws.

Host Information

Cloudpoint, the Cloudpoint logo and the designs are registered trademarks or trademarks of Cloudpoint
Technology Co. Ltd in China and/or other jurisdictions. All other marks and names mentioned herein may
be trademarks of their respective companies.

Log

> About vMatrix
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Download the new version by opening the link or visit download center at
vCloudPointwebsite: www.vcloudpoint.in/support/downloads/.

After downloading, follow the steps below to update:

GSTIN: 33AARFV4969N1Z4

1) Log out all users and disable security software to avoid mistaken report on

vMatrixInstallation files.

2) Run the installer and process as it is done on initial installation.

3) Reboot system after installation completes.

3.11 vMatrix Uninstall

1) Open system control panel, click uninstall a program,

[ Programs and Features - m] X
<« v A m— > Control Panel » All Control Panel ltems > Programs and Features ¢} Search Programs and Features r
Control Panel Home 3
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
9 Turn Windows features on or
off Organize ¥ | Uninstall / Bz - o
Name - Publisher Installed On  Size Version ()
0 Microsoft Office Professional Plus 2019 - en-us Microsoft Corporation 20-03-2023 16.0.16130.20306
0 Microsoft Project - en-us Microsoft Corporation 20-03-2023 16.0.16130.20306
[ Microsoft Update Health Tools Microsoft Corporation 03-02-2023 1.02MB  3.70.0.0
a Microsoft Visio - en-us Microsoft Corporation 20-03-2023 16.0.16130.20306
[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.3... Microsoft Corporation 19-01-2023 13.2MB  9.0.30729
[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.3... Microsoft Corporation 21-02-2023 13.1MB  9.0.30729.4148
[ Microsoft Visual C++ 2008 Redistributable - x86 9.0.3... Microsoft Corporation 19-01-2023 102MB  9.0.30729
[ Microsoft Visual C++ 2010 x64 Redistributable - 10.0.... Microsoft Corporation 19-01-2023 124MB  10.0.40219
[ Microsoft Visual C++ 2010 x86 Redistributable - 10.0.... Microsoft Corporation 19-01-2023 11.1MB  10.0.40219
ﬂMicrosoﬁ Visual C++ 2015 Redistributable (x86) - 14... Microsoft Corporation 06-03-2023 19.5MB  14.0.24212.0
ﬁMicrosoﬂ Visual C++ 2015-2019 Redistributable (x64)... Microsoft Corporation 23-03-2023 22.1MB  14.28.29325.2
& 0004Kids 1.3 00o4Kids 09-02-2023 214MB 13131
o Opera Stable 96.0.4693.80 Opera Software 24-03-2023 96.0.4693.80
[¥5]P2PEnhance 1.0 P2P Enhance 25-02-2023 1.0
© PhoenixSuit AllWinnerTech 22-03-2023 21.6MB  1.08
l' Pivot Animator v5 version 5.1.31 Motus Software Ltd 21-02-2023 568MB 5131
5 vMatrix Cloudpoint Technolosx Co,Ltd 27-03-2023 Z.BL‘IMZS
;WinRAR 5.40 (64-bit) win.rar GmbH 18-01-2023 5.40.0
“* Wondershare Filmora 12(Build 12.0.16.1577) Wondershare Software 21-02-2023 1.07GB
[ Wondershare Helper Compact 2.6.0 Wondershare 21-02-2023 6.61MB 26.0
* Wondershare NativePush(Build 1.0.0.7) 21-02-2023 8.36 MB
XAMPP Apache Friends 23-03-2023 733MB  8.0.25-0 e
l,—? Cloudpoint Technology Co. Ltd Product version: 2.8.3.14123
(o8

2) Select “vMatrix”, and then click to uninstall.
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Uninstall option

Eéemove application database directory
dRemove log data directory

Continue

3) Click “Yes” when it prompts if you want to uninstall.

A Are you sure you want to uninstall vMatrix?

N

4) Click “OK” when uninstall completes.

Uninstall completed.

Dy

OK
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